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Family Counsellor/Case Manager
1. Position Purpose 

Koorana is committed to delivering services in a way that acknowledges and respects the vital role the family plays in their child’s life and the ways in which the disability of a child can impact on all family members. All Koorana programs are designed to ensure that families are well informed, have choices and are supported in their decisions.

2. Organisational context of the position

The organisation is run by a Board of Directors, responsible for overall governnance and has been administratively restructured into streams of activity. Line managers take responsibilty for activities within each stream and are supported by a General Manager – Administration, responsible for the administrative functions of the organisation as a whole. The Chief Executive Officer has a general oversight role but is largely responsible for strategic management.
The Case Management and Family Support program will assist families living in the Inner West that have a child with a developmental delay, disability and/or challenging behaviour. It will assist the families within which there are children aged 0 – 18  years with developmental delay, disability and/or challenging behaviour through individual case management and a range of support programs and activities.

3. Position objectives:

The Case Management and Family Support Program is responsible for providing services that are ethical, responsive to need, well co-ordinated and delivered according to best practice guidelines. This is carried out by:
· providing individual counselling as necessary

· providing information and advice about mainstream, informal and specialist community support options and services to families, service providers and professionals

· providing relevant information to assist the individual and their family to identify individual service needs, access appropriate supports and services and enhance their ability to self manage through the service system

· undertaking detailed assessment of needs and working collaboratively with the family to identify short and long term goals and strategies

· supporting the family and professionals to jointly develop and implement an individual service plan that reflects the family’s service needs and actions to meet those needs

· coordinating and linking families into appropriate specialist support and mainstream services

· where necessary and in exceptional circumstances, purchasing services such as early childhood intervention services, therapy, respite care and other support services for families and children, using a brokerage model

· facilitating a range of specific group activities as determined by needs based planning

· regularly reviewing and revising the service plan in consultation with the family to ensure that the plan remains relevant to the family’s changing needs and to monitor individual access and support from services

· providing advocacy services where necessary
· ensuring that client records are maintained according to Koorana policies and procedures
· meeting the funding and accountability requirements of statutory bodies, in consultation with the Manager Family Services 
· contributing to the ongoing development of Koorana services through the identification of issues which affect service delivery and through contributions to policy development 

· To participate in a range of networks as a Koorana representative and to promote the principles of responsive and creative service delivery
· To promote Koorana’s services and in particular, family services within the wider community


4. Key Result Areas
4.1 Provide information, resource and support to other professionals working with the family
· Liaise with other professionals to ensure an holistic approach to working with families

· Attend relevant team meetings to provide specific input when necessary

· Attend family meetings to support families as necessary

· Participate in joint visiting with other professionals as appropriate
· Share with broader Koorana team up to date information regarding external service options

· Support direct service staff within Koorana and other settings to develop skills in supporting families,

· Use links with external agencies to gather a range of resources to support direct service staff within Koorana and in other settings
4.2 Provide information, resource and support to families
· Follow up referrals using internal procedures

· Establish formal contact with families as necessary

· Help locate interim support for families who are on the case management or intervention services waiting list and who may not have established links with any other agencies

· Provide information to families about family support agencies

· Provide information to families about benefits and entitlements


· Update and maintain Koorana information and resources

· Access and maintain up to date information on transition to school guidelines from relevant educational settings
· Assist families in seeking service options including accompanying them on visits if necessary

· Organise relevant information sessions for families as appropriate
· Access interpreters as required

· Provide opportunities for families to develop supportive networks, using a variety of strategies such as parent support groups and specific functions 
· Assist with transportation of families using cab charge in  accordance with predetermined guidelines
· Take responsibility for gaining knowledge about individual families

4.3 Work within Centre and Home Based environments
· Establish rapport with families

· Provide both formal and informal social opportunities for parents and carers 
· Provide a range of resources for parent use eg books, videos etc.
· Liaise with professionals involved with the family within the Centre and Home Based settings as appropriate  

· Ensure confidentiality is observed at all times 

· When supporting individual families within group settings, be sensitive to the needs of other families

· Ensure that strategies adopted are consistent with predetermined guidelines
4.4 Communicate effectively with parents / carers

· Treat all parents / carers with dignity and respect
· Work in partnership with families by involving them in the planning  process

· Share relevant information with other staff about each family’s needs and/or priorities as may be appropriate

· Encourage and value parent/carer contributions

· Acknowledge the parent/carer’s right to make choices concerning their child or family situation

· Participate in developing and implementing parent/carer education programs

4.5  Provide a Case Management service

· Provide individual family counselling as appropriate
· Conduct home visits as appropriate
· Link families to apporiate services as necessary
· Advocate for individual families where appropriate
4.6 Communicate effectively with team members

· Attend all relevant staff meetings and contribute  to the agenda

· Facilitate co-operation and consultation with all team members through open communication

· Work positively within a multi disciplinary team environment

· Share information, knowledge and resources

· Resource staff with specific information as may be requested

· Demonstrate an awareness of professional and personal ethics

· Assume specific responsibilities as requested by the Manager, Family Services
4.7 Establish and maintain interagency links
· Initiate contact and regularly liaise with other relevant professionals and organisations

· Attend relevant external meetings where appropriate

4.8 Attend to relevant administrative duties

· Develop effective time management strategies to ensure that service priorities are met

· Contribute to the professional notes in individual files


· Coordinate and chair Individual Family Service Plan (IFSP) Meetings when appropriate


· Participate in referral and waiting list procedures
· Attend to any other administrative duties as may be required 
5. Key knowledge and experience

· A sound knowledge of disability services

· Experience working with families who have young children
· Ability to respond to specific family needs

· Ability to make appropriate referrals as required

· Practical experience in working directly with families

· Experience working with families from a non English speaking backgrounds
· Experience working within a multi disciplinary team environment

6. Decision making responsibility

· Use initiative when making routine decisions which will effect the outcome of the project

· Refer to the Manager, Family Services when making any major decisions 

· Consult with other team members as necessary

· Ensure all decisions are consistent with predetermined policies and procedures
7. Essential Criteria
· Recognised qualifications in the Allied Health field

· Registration with the appropriate professional body

· Minimum 2 years demonstrated experience in managing a caseload and case planning
· Working with Children Check

· Current First Aid Certificate

· Current Driver’s License

· Access to a comprehensively insured vehicle

8. Personal and Professional Development

· Attend internal/external courses as appropriate

· On the job involvement, work tasks and project involvement as requested

· Participate in a performance appraisal process
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